DAMAGE WAIVER
The total cost of your reservation for this Vacation Rental Residence includes a non-refundable Damage Waiver Fee
(USD) with the following costs, plus tax if applicable:
$79.00 per reservation for your entire stay
The Damage Waiver covers the registered guest and such other persons who are authorized in writing to reside in
the Vacation Rental Residence overnight as part of the reservation (collectively the “Registered Guest”) for up to
FIFTEEN HUNDRED AND NO/100 DOLLARS ($1,500.00) of accidental damage to the Vacation Rental
Residence or its contents (such as furniture, fixtures, and appliances), but not personal items of the Registered
Guest, as long as the Registered Guest reports the incident to Destination Residences Hawaii LLC prior to checking
out. The Damage Waiver fee eliminates the need for a traditional security deposit. The value of any loss, including
items damaged or repairs required to return the Property to its condition prior to occupancy, is based on the full
replacement or repair value with items of similar make and kind without deduction or credit for the used condition
of the property damaged or lost.
How to Report Damage
Please report accidental damage as soon as it occurs so we can assess and minimize the extent of the damages. To
report accidental damage, please call Destination Residences Hawaii LLC at 808-885-5022.
Damage Waiver Additional Terms and Conditions
a. The Damage Waiver only covers damage that occurs during the authorized rental period and that Registered
Guest reports to Destination Residences Hawaii LLC PRIOR TO CHECK OUT. If you fail to report
damage prior to check out and damage is later discovered, you shall remain liable for such damage to the
extent allowed by law, and the Damage Waiver shall not offset such loss.
b. The Damage Waiver Fee is non-refundable for any reason once Registered Guest has checked in to the
Property.
c. The Damage Waiver does not cover intentional damage or damage caused by smoking, pets or other
animals brought onto the Vacation Rental Residence, or criminal activity. The Registered Guest is
responsible for intentional damage or loss from acts of the Registered Guest or Registered Guest’s invitees.
d. The Damage Waiver does not cover damage to any structure other than the Vacation Rental Residence
covered by your confirmed, non-fraudulent reservation.
e. Registered Guest is responsible for any accidental damage that exceeds $1,500. Damages for covered claims
in excess of $1,500 or for uncovered claims will be charged to the Registered Guest’s credit card used to
secure the reservation or at check-in and such charges are specifically authorized by Registered Guest.
f. The Damage Waiver program is provided and administered by Destination Residences Hawaii LLC and is
not an insurance policy. The Damage Waiver does not provide liability coverage and does not cover
vehicles, guest personal items, or injuries to Registered Guest, guests, invitees, or other persons.
This Property is managed by Destination Residences Hawaii LLC.

